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Thank youto members of the Senate CommitteeSmall Business for having rtestify
today. | would also like to tharfRanking Member Cardifor the opportunityo answer
guestionsn his home stata b o u t lc&rBpdgraansand how they assist minorities with
access to capitaldditionally, | would like to thank our hosts at Many State University for
providing thevenue

As Associate Administrator for tHeBA Office of Capital Access, it is my job to
administer programs thatake capital available to small businessrepreneurg’/ho would
otherwise be unable to access cajpdadtat or expanda businesghrough conventional means.
S B A loanprograms have been helping small businesses get on their feet and grow for decades.
Many of SBA’'s | ending partners are community
loans toveterans, womenwned businesses, minorbyvned businesses abdsinesses located
in rural communities.

SBA has several programs thegip minority entrepreneurs obtaaccess to capital uib
the most common and widely known is the 7(a) loan program7{&)doan prograrns a
powerful tool for helping create and retain jobs for American workers. This loan program offers
guarantegon loans to small businesses of up to $5 million on reasonable terms and conditions
that can be used fatmost anything inciding: acquiringland, purchasing or constructing a
building, purchasing equipment, or working capi@h loans up to $150,00the guarantee is
85% of the value of the loarror loans over $150,00the guarantee is 75%.

The SBA has established credit criteria and terms and conditions for loans made by its
partnering lendersncluding national banks, community banks, credit unions and other financial
institutions The SBA reduces risk for lenders and makes it easientfalt businesses to get
loans.

For snall businessethatneed longeterm loans fofixed asset acquisitigsuch as:
property a building or heavyequipment, SBA offers the 5Q4€an programThese loans are
made available through Certified Developmentipanies (CDCs), which are SBA's
communitybased partners. The 504 Loan program is a powerful economic development loan
program that offers small businesses another avenue for business financing, while promoting
business growth, and job creation. 504 Loamstypically structured with lender providing
50% of thecost of the projecthe CDCprovidingthe nex40%( t hat ' s tdmakthe504 | oal



borrower contributinghe remainindl0% of the project costhe advantage of this program is
that it providesdrms of 10 years, 20 years, and, just introduced in April, 25 \adbas fixed
interest ratesThis is especially important in aing interest rate environmerithe addition of

the 25 Yeatermfor the 504 Program offers borrowers an extra 60 months of financinmpgree
up cash flowfor the small businesg&n example of a recent 504 loan being madelazal
business owner right heretime Baltimoreareais the three and a half million dolleran that
wentto Laundry City West in Jun&he owner currently hgsans to increase the number of his
employees over the next two years.

SBA Administrator McMahon anbundersand how important access to capitdiisa
budding entrepreneand how difficult obtaining small dollar loans can be. That is why we
continue to stress to our lending partners that we want to see moralsii@lloans being made
—and | ' m pporetlkaswe dave seen that in the numbgnsler Administrator
Mc Mahon’ s | eader s hi ipoursmdiler loansinblading récercdvolunge ofo wt h
dollars lent in our Microloan andommunity Advantage ProgranBoth the Microloan and
Community Advantage programs are designed to provide access to capéditionally
underserved communitiésrough missiororientedlenders

The SBA’' s Mi cr olsmalbusifessdegnsda up tocs50f0@Mnora not-
for-profit lending intermediarieSBA makes capital available directly to the intermediaries
which, in turn lend to small businessebhe average size of a micrologmthe programs just
under $14,000.

The program has beeery successful in filling a neefdr small loansFor example, in
Fiscal Year 2017, the Microloan Program provided loans w#isanable interest rat® almost
5,000small businesse¥.earoveryear, we have seen &% increase in these lognghich
createl and/or retained an estimatedl@48 American jobsyear to date Realizing the success of
the programCongressecently @mssed a lawhatincreaseshe maximum ceiling fothe SBA
loan tomicrolending intermediaries from $5 milliaollars to $6 milliondollars.| would like to
notehere thabver 8% of our microloaemall businesborrowersreturnto SBA when seeking
larger amounts of capital from one of our other loan guarantee programs.

In our Community Advantage programijssiorrorientedlenders can mak8BA-
guaranteed(a) loansof up to $250,000 for those small businesses that have capital requirements
above the Microloan limit of $50,000.

Currently,my office has implemented new collaborative efforts with our Office of Field
Operations to increase the number of loans in both inner cities and ruraVdedasve a goal to
increase the number of loans by 5% in HUBZones and rural areas, and beginning Otteker
are offering fee relief for(a)loansof up t0$150,000 made in these areé& view this
initiative and others such as the launch of our Lender MatiHast yeaas valuablavaysto
provide access to capital faninority entrepreneurs looking to attain the American dream.
Lender Matchis a technology platform thatlowsentrepreneurs to completequick online
form, without registratiomr cost in order to be connected with approved SBA lender within
48 hours. To da, Lender Match has generated over 3.5 million leads on belsafadf
businesse® our lenders; and over 146,000 unique borrowers have been contacted by lenders



with financing optionsLender Match is an extremely useful tool to protect small busisesse
from nonregulated predatory lendeisnother electronic platform we have developed for our
lending partners who do not make a large number of SBA loans is SBAOne, which provides a
step by step process for submitting a loan with an SBA guarantee.

Additionally, my office is working in collaboration with our Office of Field Operations to
train ourLender Relations Speciakstn how to better suppodur lending partnerencourage
more lenders to use our prograamsl provide firsclass customer servicdsis important to
Administrator McMahon andhethat the SBA provides our lenders with a unified and consistent
experience across the country.

As you can seehere is a lot of work being done at the SBA to lasdpiring
entrepreneurs everywhe@ur agencystands committed toelp advance opportunities for the
millions of Americansmall businesses that contribute so much to our economy. These businesses
bring economic developmetitat maks an immeasurable difference in theommunitiesThey
hire American workers, artdansform the landscape bwigorating entire neighborhoods or
evenentire industriesl amvery proud of the work we are doing @BA and the strides we have
made to make oyrograms run as effectiwelnd efficiently as pogse.

Thank you for inviting me to testify here today and | look forward to answering your
guestions.



