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Olo to acquire data platform Wisely for $187M
The online ordering company will use Wisely to expand its data and marketing services.

By Joe Guszkowski (/profile/joe-guszkowski) on Oct. 21, 2021

Online ordering provider Olo is making its first acquisition.

The company said Thursday it will buy Wisely, a maker of customer relationship management software, for $187
million in cash and stock. 

Olo said adding Wisely will help restaurants better use data to understand and market to their guests.

Wisely's technology includes automated marketing tools; reservations, waitlist and table management software;
and an innovative customer data platform (CDP) that allows restaurants to build profiles of individual guests. Olo
offers online ordering tools and integrations.

Under the newly formed entity, restaurants will be able to compile data across various channels that would
otherwise be siloed to create a single view of each guest. They can then use that information to market to guests in
a more personalized way.

Olo said it is a crucial step in its goal to digitize the restaurant industry.

Olo founder and CEO Noah Glass. / Photograph courtesy of Olo
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“Tools that help brands harness customer data and turn it into applicable insights will be essential for them to
better serve guests and manage the restaurant enterprise as a whole,” said Noah Glass, founder and CEO of Olo, in
a statement.

Olo's system has integrated with Wisely for about five years, and the companies have seen "clear synergies"
between their products, Glass said. He declined to say which of Olo's 400 restaurant customers also use Wisely.

The $187 million acquisition is made up of $77 million in cash and $110 million in Class A common Olo stock. 

Glass said that until now, Olo has preferred to build its own technology rather than buy it. 

"In this case, we saw a platform in Wisely that we thought was one of the best platforms out there," Glass said on a
conference call Thursday. "This was a much more compelling acquisition opportunity for us to make our first
acquisition."

Notably, the deal gives Olo marketing capabilities for the first time. 

It is the fourth deal this week involving restaurant technology companies, which are using an influx of cash to
consolidate (https://www.restaurantbusinessonline.com/technology/tech-roundup-
consolidation-one-answer-restaurants-tech-challenges) and expand their services.

Members help make our journalism possible. Become a Restaurant Business member today and unlock exclusive
benefits, including unlimited access to all of our content. Sign up here (/membership/?
utm_source=website&utm_medium=RBO-content&utm_campaign=membership).
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Joe Guszkowski is a senior editor with Restaurant Business covering technology and

casual-dining chains.
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Inside the FDA’s struggle to define ultra-processed foods
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(/operations/christian-nunez-takes-buena-vista-restaurant-bar-1-3-locations-each-stamped-his)

New Orleans chef Justin Devillier gets ready for his next restaurant
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Chili’s is taking on the fast-food giants, and Taco Bell could be next

(/marketing/chilis-taking-fast-food-giants-taco-bell-could-be-next)

TECHNOLOGY (/TECHNOLOGY)

Blackbird makes its case for cryptocurrency in restaurants

(/technology/blackbird-makes-its-case-cryptocurrency-restaurants)

(https://www.restaura(https://www.restaura
dive)

(https://www.restaura
talk)

(https://www.restaura
restaurants)

(https://www.restaura
lunch)

Continue to Site >>>

This website processes personal data

See our privacy policy

https://www.restaurantbusinessonline.com/food/jojo-hernandez-putting-jacksonville-florida-map-filipino-food-destination
https://www.restaurantbusinessonline.com/food/jojo-hernandez-putting-jacksonville-florida-map-filipino-food-destination
https://www.restaurantbusinessonline.com/food/jojo-hernandez-putting-jacksonville-florida-map-filipino-food-destination
https://www.restaurantbusinessonline.com/consumer-trends/inside-fdas-struggle-define-ultra-processed-foods
https://www.restaurantbusinessonline.com/consumer-trends/inside-fdas-struggle-define-ultra-processed-foods
https://www.restaurantbusinessonline.com/consumer-trends/inside-fdas-struggle-define-ultra-processed-foods
https://www.restaurantbusinessonline.com/operations/christian-nunez-takes-buena-vista-restaurant-bar-1-3-locations-each-stamped-his
https://www.restaurantbusinessonline.com/operations/christian-nunez-takes-buena-vista-restaurant-bar-1-3-locations-each-stamped-his
https://www.restaurantbusinessonline.com/operations/christian-nunez-takes-buena-vista-restaurant-bar-1-3-locations-each-stamped-his
https://www.restaurantbusinessonline.com/operations/new-orleans-chef-justin-devillier-gets-ready-his-next-restaurant
https://www.restaurantbusinessonline.com/operations/new-orleans-chef-justin-devillier-gets-ready-his-next-restaurant
https://www.restaurantbusinessonline.com/operations/new-orleans-chef-justin-devillier-gets-ready-his-next-restaurant
https://www.restaurantbusinessonline.com/emerging-brands
https://www.restaurantbusinessonline.com/emerging-brands/pura-vida-miami-captures-health-minded-diners-fast-casual-hybrid
https://www.restaurantbusinessonline.com/emerging-brands/pura-vida-miami-captures-health-minded-diners-fast-casual-hybrid
https://www.restaurantbusinessonline.com/emerging-brands/pura-vida-miami-captures-health-minded-diners-fast-casual-hybrid
https://www.restaurantbusinessonline.com/marketing
https://www.restaurantbusinessonline.com/marketing/chilis-taking-fast-food-giants-taco-bell-could-be-next
https://www.restaurantbusinessonline.com/marketing/chilis-taking-fast-food-giants-taco-bell-could-be-next
https://www.restaurantbusinessonline.com/marketing/chilis-taking-fast-food-giants-taco-bell-could-be-next
https://www.restaurantbusinessonline.com/technology
https://www.restaurantbusinessonline.com/technology/blackbird-makes-its-case-cryptocurrency-restaurants
https://www.restaurantbusinessonline.com/technology/blackbird-makes-its-case-cryptocurrency-restaurants
https://www.restaurantbusinessonline.com/technology/blackbird-makes-its-case-cryptocurrency-restaurants
https://www.restaurantbusinessonline.com/rss/RBDaily
https://www.restaurantbusinessonline.com/article/deeper-dive
https://www.restaurantbusinessonline.com/article/menu-talk
https://www.restaurantbusinessonline.com/article/week-restaurants
https://www.restaurantbusinessonline.com/article/working-lunch
https://privacy.informa.com/trackers/en/
https://transcend.io/


MORE ON THIS TOPIC
TECHNOLOGY (/TECHNOLOGY)

Blackbird makes its case for cryptocurrency in restaurants

(/technology/blackbird-makes-its-case-cryptocurrency-restaurants)

(/technology/b
makes-its-
case-
cryptocurrency
restaurants)

PREMIUM  (/exclusive-content)
TECHNOLOGY (/TECHNOLOGY)

How AI is transforming the restaurant POS

(/technology/how-ai-transforming-restaurant-pos)

(/technology/h
ai-
transforming-
restaurant-
pos)

PREMIUM  (/exclusive-content)
TECHNOLOGY (/TECHNOLOGY)

AI agents can help diners book a table. It can also get them banned
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Sauces come to the foreground of menu
innovation
(/food/sauces-come-foreground-menu-innovation)
Condiments give operators an easy way to introduce flavors, generate excitement, and test customer
preferences.

PREMIUM  (/exclusive-content)
FINANCING (/FINANCING)

Restaurant sales are rising, but not at fast-food
restaurants
(/financing/restaurant-sales-are-rising-not-fast-food-restaurants)
The Bottom Line: Total restaurant sales have risen five straight months, and the Federal Reserve just raised
interest rates to slow the economy. Don’t tell fast-food restaurants.

(/financing/restaurant-sales-are-rising-not-fast-food-restaurants)
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Curry Pizza House launches pastas infused with
Indian flavors
(/food/curry-pizza-house-launches-pastas-infused-indian-flavors)
Behind the Menu: Taking a cue from the chain’s popular pizzas, the team created Italian-Indian pasta dishes
to feed guest demand.

(/food/curry-pizza-house-launches-pastas-infused-indian-flavors)
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