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How do | apply for SBA Paycheck Protection
Program (PPP) loan forgiveness?

Our customer service agents can't provide loan status through any of our contact channels,
including phone and messaging. To check the status of your loan or for additional questions,
please go to the Paycheck Protection Program loan site.

For more information and requirements regarding PPP loan forgiveness, go to our PPP Loan
Forgiveness website or visit the SBA PPP loan forgiveness website for all details.

How do | apply for Paycheck Protection Program (PPP) loan forgiveness?

If you received your WebBank PPP loan through PayPal, additional information about the loan
forgiveness application process and eligibility criteria is available on our PPP Loan Forgiveness
website. From the site, click Log in to Get Started to begin your application. If you didn’t receive
your PPP loan through PayPal, please contact your loan provider for information and instructions on
how to apply for loan forgiveness.

What does loan forgiveness mean?

Loan forgiveness means that you don’t have to pay back the portion of your PPP loan that is
forgiven by the SBA. PPP loans may be forgiven in full or in part by the SBA, based on satisfying SBA
requirements. The amount of loan forgiveness will depend primarily on whether your use of the PPP
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