
We come by our roots honestly. Our founder and CEO, Matt Harris, started playing with code

and making websites when he was just a kid. During college, he worked as a contract developer

to pay his way. So our story begins in earnest... 

Matt couldn’t help but notice his clients all shared common ground. First off, they had to send

email to communicate with their customers. Traditionally, those emails lived in source code. In

other words, ‘the great programming beyond’.

A common setup, but a problematic one. Simple changes, like copy edits and color swaps, had to

go through Matt. And the more he worked on email, the more he realized that created a

disconnect. A gap between the people who want to send email, and the developers creating it. 

Unlocking email
excellence

and innovation for
everyone
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Matt being Matt, he started working on a solution: An agile no-code email builder. But more

than that, an email builder that would solve for all the problems he’d encountered — making

templates responsive, collaboration frictionless, and freeing up marketers to go beyond the

ABCs. 

Seven years and several billion-dollar clients later, Dyspatch is the leading solution for email

creation and management. But we haven’t stopped there. We’re on the forefront of AI

marketing tools innovation — ushering in a new era with brief to email, Figma email design

imports and more. 

Still, our goal hasn’t changed from those early days. We’re focused on helping everyone who’s

ever struggled with email. We’re here to help you get it right and make it excellent.

50,000+ templates created

115,000+ blocks built

10 interactive email apps deployed

Our values

Transparency

Curiosity

Impact

Email+

Care deeply
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We operate with transparency

Transparency isn't just about sharing information - it's about creating an

environment where everyone contributes their ideas, gives feedback,

and communicates openly about their challenges and successes. When

teams work in the open, they make better, faster decisions and create

more innovative solutions.

We embrace curiosity

We empower every Dyspatchio to question assumptions and share their

unique insights. Everyone can bring fresh eyes to old problems, and we

actively seek perspectives from our newest team members to long-

standing Dyspatchios. This culture of curiosity makes us innovative,

humble, collaborative, and focused on continual learning.

We aim for 100% impact

Focusing on impact means taking ownership of the success of our

tasks, working with urgency where it counts, and keeping every

project aligned with the big picture. Regardless of their role, all

Dyspatchios work together to drive company success.

We are Email+ experts

We know there are some bad emails out there, and as #emailgeeks, we

help our customers build great emails efficiently and with fewer surprises.

While email will always be our #1, we’ve expanded to the many

personalized communications that marketers send their customers - from

SMS to push to voice notifications and whatever comes next!
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We care deeply

We go above and beyond to understand what our customers need, deliver

solutions that exceed their expectations, and build lasting partnerships by

treating their challenges as our own. We also Care Deeply about building a

high-performing and supportive team culture that fosters collaboration,

feedback, and enables each of us to build a fulfilling career at Dyspatch.

At Dyspatch, diversity, equity, and inclusion are not just values - they power our innovation in

email creation. We build a transparent, empathetic, and equitable culture where every voice

shapes products that help global teams craft inclusive customer communications. We believe

when everyone feels seen, supported, and empowered to share boldly, our tools and our team

truly excel.

Our leadership team

Dylan Moore

Director of Engineering
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Veronica Best

Chief Product Officer

Matt Harris

CEO and Founder
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No-code email builder

Empower your team to create, innovate, and

grow.

Learn more

Apps in Email

Elevate customer experiences with interactive

email.

Learn more

Initiatives

Startup Slam

Come share ideas and

knowledge with a thriving

local tech community. We host

Startup Slam every year to

Careers

Join the team

Feel heard and valued. Work on

some really cool tech. Advance

your career while enjoying work

Resources

Read up on email

Has our story piqued your

curiosity? Check out our

collection of blogs, webinars,

white papers, and more to
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bring students, developers,

and entrepreneurs together.  

Explore the website

life balance. These are just a few

reasons why our Dyspatchios

love it here.   Explore

opportunities

become an email expert — and

succeed in the inbox and

beyond.   Explore resources

5307 Victoria Drive

#899

Vancouver, BC

V5P 3V6

548 Market Street,

San Francisco,

California

94104 US

Phone 1-877-458-

9231

Email

[email protected]

[email protected]

Facebook

Twitter

Instagram

LinkedIn

YouTube

Get the latest email strategies, tips, and trends right

to your inbox.

About Dyspatch

About us

Careers

Contact us

Pricing

Press & media

Release Notes

Find your fit

Tools for email

designers

Dyspatch for

translators

Features

Dyspatch overview

No-code email

builder

Scribe AI email

marketing tools

Email collaboration

Email template

localization

Sample AMP email

templates

Email guardrails

Expert services

Sendwithus overview

AI tools for

marketers

Scribe Email

Assistant

MCP agent

Operators

Email Translation

 

Email resources

Blog

Webinars

Integrations

Partners & Integrations

directory

Email builder for Braze

Email builder for Iterable

Email builder for Salesforce

Marketing Cloud

Email builder for Pardot

Email builder for SendGrid

Email builder for Marketo

Email builder for HubSpot

Email builder for Oracle Eloqua
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Email production for

marketers

Resources for email

developers

Agency program Ebooks guides &

reports

HTML email

templates

Knowledge base

Figma email

builder

The Dyspatch

block gallery

Dyspatch respectfully acknowledges the

Lekwungen and W̱ SÁNEĆ People, whose

unceded territories we live and work on. We

would also like to express our gratitude to

all of the Coast Salish people as we continue

to work and live as guests on their lands.

We recognize that acts of colonization created

many inequities for First Nations, Inuit, and Métis

people. As a company, we acknowledge that we

have a responsibility to work towards

reconciliation and to remain open to suggestions

and consultations, especially with Indigenous

communities.
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