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Jill Castilla at Citizens Bank of Edmond in Oklahoma is again collaborating with entrepreneur Mark
Cuban, this time creating a website borrowers can use to prepare applications for Paycheck

Protection Program forgiveness.

The site, ppp.bank, is set to go live Friday afternoon, in time for the first wave of PPP borrowers to

submit applications.
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The Treasury Department and the Small Business Administration, which are administering the

program, released the forgiveness application earlier this month and provided more guidance last

week. The applicationis 11 pages long — a fact that some borrowers may be finding daunting.

Castilla, Citizens' CEO, said Cuban emailed her last week “after hearing feedback about small

businesses intimidated by the process.”
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Mark Cuban contacted Jill Castilla about creating a PPP forgiveness website after learning that small
businesses were intimidated by the process.

In March, after a series of conversations and emails with Cuban, a longtime fixture on ABC’s "Shark
Tank," Castilla launched an overdraft program to provide access to cash for hard-pressed Citizens

customers who were waiting on coronavirus relief checks from the federal government.
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Discussing the new venture, Castilla called ppp.bank a “collaboration between like-minded

individuals” to develop a resource to streamline a “complex” application.
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The $292 million-asset Citizens worked with Teslar Software, the company that is helping build
Citizens’ in-house forgiveness application portal, to design and build the site. TLD Registry Services
expedited approval of the domain name.

Cuban is providing server capacity.

“We're also advocating for a simplified process,” Castilla said. “We'd prefer the application not be 11

pages.’

“The key to me was to make it as friction free as possible for small businesses,” said Cuban on a April

episode of the “Banking with Interest” podcast, from Promontory Interfinancial Network, speaking in
general about PPP. “Because timing is everything, getting that money to them so they can continue

business as usual and retain as many employees as possible, if not all, was critical”

The site is free to use, so there are no “fees or income opportunities” for its organizers, Castilla said.

“It’s a service to the small-business community and the nonprofits that received Paycheck Protection

loans.”
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Teslar has agreed to maintain the site and ensure changes to the application process made by

Congress or the program's administrators are incorporated quickly.

The Paycheck Protection Program was authorized in the $2.2 trillion-asset coronavirus stimulus
package Congress passed on March 27. It provides small-business loans that are eligible for

forgiveness if the money is spent on personnel expenses and basic operating costs.

Under the program's current rules, borrowers seeking forgiveness are expected to deploy their loans
within eight weeks of disbursement, a period that ends next week for the earliest borrowers. The

House voted Thursday to expand that coverage period to 24 weeks. The Senate could consider the

measure as early as next week.

The SBA has approved more than 4.4 million Paycheck Protection loans totaling $511 billion.
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How Block's using its license to threaten traditional bank lending

Is there an agentic payments bubble?

What small businesses want from their banks' Al

Inside Upstart's journey to get a bank charter approval

o A O N

Klarna seeks a bank license to directly rival US institutions
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Five agencies say banks may accept mobile
driver's licenses

FinCEN and four banking agencies cleared mobile driver's licenses for
customer identification. The question is, can banks read them?

Sep 18, 2026

It's time for some good news about banking p——

It's easy these days to get caught up in all the bad news and very easy
to lose sight of the good. So let's take a moment to focus on some good

news.

Sep 14,2026
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Banks ended aid to minority borrowers
before official ban

The Trump administration issued guidance Tuesday forbidding a set of
lending programs meant to combat discrimination. But banks saw the

government's action coming — and some had already dismantled their i
programs.

Aug 26,2026

As feds retreat, California boosts fair-
lending enforcement

The federal government has largely stepped back from enforcing
antidiscrimination laws in lending and housing. Under a recently
passed bill, regulators in the nation's most populous state would seek
to fill the void.

Sep 3,2026

-

Regulators propose new guidance on core
providers

Bank and credit union regulators proposed a rule that would apply
more supervisory oversight to core service providers, saying the firms
sometimes provide little transparency to banks and can disrupt due
diligence processes.

Sep 11, 2026

FDIC proposes faster merger reviews,
preemption for state banks
A pair of proposals issued by the Federal Deposit Insurance Corp.

Thursday would create new merger processing timelines and extend
national-bank preemption to certain out-of-state, state chartered

bank activities.

Sep 17,2026
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