
Are you a federal student loan borrower?
If you’re a borrower looking for help with your federal student loan(s) serviced by CRI,
please visit cri.studentaid.gov.

CRI Federal Student Loans

Business and technology solutions
to advance your mission
We combine deep domain knowledge with a mission first approach—
offering exceptional service, responsive support, and practical solutions
that deliver your desired outcomes.

Leverage our proven expertise to solve
your toughest challenges
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Control your costs

Manage and prioritize budget with cost-effective solutions

Scale on demand

Ramp up programs quickly and scale as needs change

Optimize performance

Refocus internal resources on critical priorities

Access qualified talent

Vetted, skilled personnel and subject-matter experts



Put your trust in a team of experts with decades
of experience and certifications

Throughout our organization, CRI has qualified staff with the experience and knowledge
to support your mission. We go a step further to ensure our customers receive quality

services and solutions by holding certifications in several key areas:

ISO 9001: 2015 Quality Management Systems (QMS)

ISO 27001:2022 Information Security Management Systems (ISMS)

Federal Information Security Management Act (FISMA)

Payment Card Industry Data Security Standard (PCI DSS) 3.2
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CRI has proudly served public sector customers for over two decades. Our success is
driven by ISO 9001-certified Quality Management Systems (QMS), ISO 27001-certified
Information Security Management Systems (ISMS), and a dedicated team passionate
about achieving exceptional outcomes. Our mission is to create value through trusted
partnerships and innovative services.
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