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SevenRooms Launches Direct Delivery Technology For
Restaurants
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Reservation platform debuts a direct digital ordering solution
to generate revenue, increase profit per order, collect valuable
guest data and remarket automatically to drive repeat direct
orders
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NEW YORK (March 18, 2020) — SevenRooms, a data-driven hospitality platform that
combines operations, marketing and guest engagement tools, today released Direct
Delivery, a direct digital ordering solution for delivery and pick-up orders to help
restaurants boost revenue and increase loyalty.

With the landscape for the hospitality industry-shifting overnight, there is an immediate
need in the industry for additional revenue streams that keep the industry employed and
businesses making money. Direct Delivery meets that need — helping restaurant
operators gain more control over their digital ordering presence across both their
website and social media channels. With Direct Delivery, operators are able to:

Increase revenue while in-store operations are closed and create additional
revenue when in-store operations resume

Cut costs by shifting delivery orders to direct, free channels, while still maintaining
third party delivery channels

Own delivery guest relationships by leveraging robust data for marketing and
loyalty

Boost revenue and order frequency through marketing automation

SevenRooms’ Direct Delivery digital ordering solution is fully integrated with an
automated guest engagement stream that was created to turn digital orders into repeat
orders and future dine-in guests. These campaigns will focus on personalized, intelligent
retargeting to re-engage customers who have previously placed delivery orders.

“Finding revenue, cost savings and running profitable businesses are top of mind for
operators every day, and with the impact already being felt from COVID-19, especially
in those markets where operators have been mandated to close their doors, we have a
responsibility to help them weather this storm,” said Joel Montaniel, CEO & Founder of
SevenRooms. “Though we can only speculate on the long-term impact this will have for
our operators across the globe, one thing is certain, we always have, and always will,
have their backs. The accelerated launch of Direct Delivery brings tools to market that
will have an immediate impact for our operators as they transition to a delivery- and
pick-up-only model. Just as we have helped thousands of operators take ownership of
their guest relationships via direct reservations, we will now help them take control over
their digital ordering presence to cut costs, boost revenue and leverage data to get
more orders, more frequently.”
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This technology is available at no cost until April 15 for prospects and existing
customers of SevenRooms. For more information, click here to schedule a time with a
SevenRooms representative.

###

About SevenRooms

From neighborhood restaurants to international, multi-concept hospitality groups,
SevenRooms is a hospitality platform that helps operators unlock the full revenue
potential of guest data. Combining operations, marketing and guest engagement into
one front-of-house solution, the platform helps operators to maximize profits, build
brand loyalty and enable personalized guest experiences. Founded in 2011 and venture-
backed by Amazon and Comcast Ventures, SevenRooms has dining, hotel F&B,
nightlife, sporting and entertainment clients in more than 250 cities worldwide,
including: Bloomin’ Brands, Mandarin Oriental Hotel Group, Jumeirah Group, The
Cosmopolitan of Las Vegas, sbe, LDV Hospitality, Live Nation, Zuma, TAO Group,
Bagatelle, Altamarea Group, Wolfgang Puck, Michael Mina, Hakkasan, Chase
Hospitality Group, Mercer Street Hospitality, Corbin & King, Zuma, Live Nation and
Topgolf. www.sevenrooms.com.
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